
Feedback Reports resolved in SignRate 2.0

Page 1

Report ID Name County DateLogged User Comments Description
902 Kathy CRAB 3/17/2008 Order of sign plate maint hist is random in grid. Order by date Order of sign plate maint hist is random in grid. Order by date

903 Kathy CRAB 3/17/2008 Add an option to the export for a date range so it exports 
faster.

Add an option to the export for a date range so it exports faster.

905 Kathy CRAB 3/18/2008 I need an email address for the person that submits signRate 
to web services.

I don’t have an email address to send them a confirmation email when signRate is 
done.

956 kathy CRAB 11/26/2008 SignRate reference point showing *unknown* For Adams County: SignRate road 11381, reference point at 2.148 shows as 
*unknown*. In Mobility, it looks fine. I checked the tables and coud not find 
anything different between them.

974 Ron Russel Adams 2/5/2009 Add date installed to signplate grid Add date installed to signplate grid that displays on signpost page. Would be useful 
for inspections.

1120 Barbara
 O'Neill

Grant 8/21/2009 The Federal Highway Administration has put forth new 
MUTCD requirement that must be maintained for all traffic 
signs; all counties must be compliant by 2012

Requesting 2 fields be added to the sign plate page for reflectivity for observation 
and entrance angles

1128 Kathy CRAB 9/8/2009 Adding new sign plate, but had not entered data yet. Clicked on save. Plate Type 
turned yellow. Clicked on close. No response. Clicked on Delete, Got 
System.IndexOutOfRanceException for 
Mobility.MaintenanceInventoryDate.Delete. To try to exit the SignPlate screen, I 
entered a plate type and then clicked Save. It appeared to Save and the plate 
screen closed, but the plate did not show up in the feature list or the signplate grid.

1174 Peggy 
Manspeaker

Jefferson 12/21/2009 It really isn't a big deal, it would just make the input easier if 
you didn't have to scroll down every time you pulled up a 
record.

I do a lot of the maintenance input (mostly culverts and some signs). When I pull 
up the maintenance screen.  Maintenance Requests takes up the majority of the 
space.  It would be nice to have the Maintenance History be the majoirty space 
holder since once a request is completed it is moved to history.  

1192 Mitch 
Johnson

Chelan 3/17/2010 We are collecting GPS points for all of our signs Countywide 
and it would be nice to have a field in SignRate that would 
allow our sign crew to input the GPS Lat. & Long. directly into 
SignRate - then the GPS Lat. & Long. would be uploaded to 
the GIS Tab in Mobility.



Gracias

GPS input field for SignRate

1195 Michelle
Plumb

Adams 4/13/2010 If at all possible, for instances of visual inspections with no 
work done, would be helpful to fill out one date/code/reason 
record that could populate a maintenance record for post 
and all plates attached.

One-entry update field populate all  inspection records for visual inspections.

1360 eric Chelan 3/29/2011 Request from Mitch Johnson Add GPS coordinate fields to signRate
1361 eric Chelan 3/29/2011 Request from Mitch Johnson.  Suggested putting control in 

GIS tab.
Add field for inputing file path of photo for sign post that is located on county 
server.  This will help integrate with GIS system.
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1373 Eric CRAB 4/29/2011 Discuss adding changelogs (similar to roadlog audit trail) for all inventories to assist 
with a future field version of Mobility (similar to SignRate).

1400 eric CRAB 5/25/2011 This is a best guess for why SignRate isn't working during 
training classes.

Compile SignRate to target x84.  Test on 64 bit training computers to see if 
SignRate works.

1404 Kathy CRAB 5/26/2011 Make sure sign rate doesn't allow invalid dates. Check for valid input (as date) and 
reasonable date.

1415 Kathy CRAB 6/7/2011 When entering a new sign post, clicking save when no data has been entered 
doesn't show which fields are required. User has no information about why post is 
not saved.

1447 Kathy CRAB 7/7/2011 Add date plate installed to the grid displaying signplate info on the initial post 
screen.
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